40cm Chrome Pedestal Fan
Model Number SVS4A-40CR

AFTER SALES SUPPORT
AUS 1300 366 155

support@yaleprima.com.au
MODEL: SVS4A-40CR PRODUCT CODE: 51394 12/2015

Welcome
Congratulations on choosing to buy a Stirling product.
All products brought to you by Stirling are manufactured to the highest standards
of performance and safety and, as part of our philosophy of customer service and
satisfaction, are backed by our comprehensive 1 Year Warranty. We hope you will
enjoy using your purchase for many years to come.
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40cm Chrome Pedestal Fan

Warranty Details
The product is guaranteed to be free from defects in workmanship and parts for a
period of 12 months from the date of purchase. Defects that occur within this
warranty period, under normal use and care, will be repaired, replaced or refunded at
our discretion, solely at our option with no charge for parts and labour. The benefits
conferred by this warranty are in addition to all rights and remedies in respect of the
product that the consumer has under the Competition and Consumer Act 2010 and
similar state and territory laws.
Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

1

YEAR WARRANTY
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General Safety Instructions
IMPORTANT: Read these instructions fully before using the fan. Retain these
instructions for future reference.
When using electrical appliances, basic precautions should always be
followed to reduce the risk of fire, electric shock and injury to persons, including the following
Do not operate the fan with a damaged cord or plug, after a
malfunction or if it is dropped or damaged in any manner.
Do not operate the fan without the fan grilles properly in place.
Do not use or store the appliance where it may be exposed to water
or any liquids. Do not use in or near a bathroom, near windows etc.
To prevent fire or shock hazard, DO NOT expose this appliance to
rain or moisture.
1.

2.
3.
4.
5.
6.
7.
8.

The packaging materials may contain plastics etc. which may be
hazardous and should not be left within the reach of children. Remove all
packaging materials and retain for future use. Ensure that no packaging
residues remain on the appliance.
Use this fan only as described in this manual. Other use that is not recommended may cause fire, electric shock or injury to persons. This will also
void your warranty.
This appliance is intended for household use only and not for commercial,
industrial or outdoor use.
Dangerous high voltages are present inside the Motor Housing. To avoid
electric shock, DO NOT disassemble the Motor Housing. Refer servicing
to qualified personnel only.
Make sure the fan is not placed near drapes, curtains, or any objects that
may be drawn into the fan.
To protect against fire, electrical shock and injury to persons, do not
immerse plug, cord or unit in water or spray it with liquids.
The apparatus should not be exposed to dripping or splashing of water
and no objects filled with liquids, such as vases should be placed near the
product.
No naked flame sources, such as candles, should be placed near the
product.
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9. Ventilation should not be impeded by covering the ventilation openings.
Slots and openings are provided for ventilation to ensure reliable operation of the product and to protect it from overheating.
10. Care is required with the use of this apparatus in extremely hot climates.
Do not use the appliance in temperatures over 40°C.
11. Place the fan on a stable, level surface when operating to avoid overturning.
12. Only connect to a suitable AC 240V, 50Hz mains socket.
13. Do not operate the fan in the presence of explosive and/ or flammable
fumes. Do not place the fan or any parts near an open flame, cooking or
other heating appliance.
14. Do not let the power cord hang over the edge of a table or counter or let
it touch any hot surfaces.
15. Do not insert or allow foreign objects to enter the grille openings as this
may cause damage to the appliance.
16. Do not use the fan if the grille becomes damaged or loose.
17. This appliance is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for
their safety.
18. Children should be supervised to ensure that they do not play with the
appliance.
19. Turn the fan OFF and unplug it from the outlet when it is not in use,
when moving fan from one location to another and before cleaning.
20. To disconnect, grip the plug and pull it from the wall outlet. Never pull
by the cord.
21. Do not repair, disassemble or modify the appliance. There are no
user-serviceable parts inside.
22. If the supply cord is damaged, it must be replaced by the service agent
or similarly qualified persons in order to avoid a hazard.
23. Make sure that anything that can potentially fit through the fan grille
(such as loose clothing, hair) are kept away from the fan when the
blades are in motion.
24. The fan must be fully and properly assembled before use.
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Product Overview
3
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19 20
1. Front Guard
2. Fan Blades
3. Blade Retaining Screw
4. Guard Retaining Nut
5. Rear Guard (Handle pointing up)
6. Motor Shaft
7. Power Selector
8. Oscillation Knob
9. Motor Housing
10. Motor-Stand Screw
11. Inner Tube
12. Height Adjustment Screw
13. Stand
14. Stand Cover
15. 4x Base Screws
16. Round Base
17. Base Weight
18. 4x Butterfly Nuts
19. Guard Locking Screw and Nut
20. Guard Locking Clip
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Items not shown
1x Instruction Manual (this document)
1x Quick Start Guide
1x Warranty Card
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Getting Started
Assembling the Base
Place the Stand (13) on the Round Base (16), and insert the 4x Base Screws (15) through the
corresponding holes (insert from the top). (Fig.1)
Holding the Base Screws (15) and Round Base (16) in place, tilt up the base to secure from
the underside.
Slide the Base Weight (17) over the 4 Base Screws (15), then secure the Base Weight (17) in
place with the 4x Butterfly Nuts (18). (Fig.2)
Carefully place the Stand Assembly upright on the floor.
Remove the Inner Tube (11) from the Stand by first gripping it and then removing the Height
Adjustment Screw (12) fully. (Fig.3)

Fig.1

Fig.4

Fig.5
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Fig.2

Fig.3

Slide the decorative Stand Cover (14) over the Stand (13) and
place it in the recess on the Round Base (16). (Fig.4)
Partially insert the Inner Tube (11) into the Stand (13), and
hold it in place while re-tightening the Height Adjustment
Screw (12). (Fig.5)
Remove the Motor-Stand Screw (10) from underneath the
Motor Housing (9), then slide the Motor Housing assembly
onto the top of the Inner Tube (11). (Fig.6)
Replace the Motor-Stand Screw (10) and tighten it by hand
so that the Motor section doesn't come off the Stand when
lifted. (Fig.7)

Fig.6
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Getting Started (cont.)
Assembling the Fan Head
Unscrew the Guard Retaining Nut (4) from the Motor Housing (9) by rotating it anticlockwise.
(Fig.8)
Position the Rear Guard (5) on the front of the Motor Housing (9); ensure that the handle is at
the top.(Fig.9)
Replace the Guard Retaining Nut (4) and hand-tighten it firmly.(Fig.10)
Undo the Blade Retaining Screw (3).
Place the Fan Blade (2) on the Motor Shaft (6) and push it back as far as it will go.
Now replace the Blade Retaining Screw (3) tightly to lock the Fan Blade (2) to the Motor Shaft
(6). (Fig.11)

Fig.8

Fig.9

Fig.10

Attached to one of the guards is the Guard Locking Screw & Nut (19). Remove these and keep
them safe. (Fig.12)
Open the Guard Locking Clips (20) of the Front Guard (1) fully. Hook the top of the Front Guard
(1) over the Rear Guard (5) and pull down to attach it. (Fig.13)

Fig.11

Fig.12
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Fig.13
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Getting Started (cont.)
Assembling the Fan Head (cont.)
Manoeuvre the Front Guard (1) so that the screw holes at the bottom of both guards line up.
Loosely attach the Guard Locking Screw & Nut (19). (Fig.14)
Line up the two guards and then shut the Guard Locking Clips (20) to secure the two guards.
(Fig.15)
Now tighten the Guard Locking Screw & Nut (19) tightly. This completes the fan assembly.
(Fig.16)

(loosely)
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Fig.14
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Fig.16

support@yaleprima.com.au
MODEL: SVS4A-40CR PRODUCT CODE: 51394 12/2015

Instructions
Warning: Make sure that the fan is fully assembled (and that the guards are in place and
locked) before switching on.
1. Place your fan on a level and dry surface.
2. Plug the fan into a suitable mains socket.
3. Use the Power Selector to select the desired speed setting:
0 (Off)
1 (Low)
2 (Medium)
3 (High)

Power Selector Dial

4. The fan can be set to oscillate by pushing the Oscillation Knob downwards. To stop the
oscillating feature, pull up the Oscillation Knob.
5. To adjust the angle of the fan head, turn off the fan then push the top of the fan head until the
desired angle is reached.
CAUTION: The fan should always be switched off when making this adjustment.
6. To adjust the height of the fan head (103cm - 140cm height), turn off the fan then pull the inner
tube up to the desired height (by loosening the Height Adjustment Screw then re-tightening it to
secure it in place).
CAUTION: The fan should always be switched off when making this adjustment.

Cleaning and maintenance
CAUTION:

Switch off and unplug from the power supply before assembling or disassembling
and cleaning.
Do not use harsh detergents, chemical cleaners or solvents; they may damage
the surface finish of fan components.

1. Keep the air vents at the rear of the main body free from dust or fluff; use a vacuum cleaner to
clean air vents when necessary. Do not insert fingers or any objects into any opening.
2. Fan component parts should be cleaned using mild soap and a damp cloth or sponge. Do not
allow any water or other liquid to enter the motor housing.
3. Thoroughly wipe off any soap film and make sure the unit is completely dry before plugging the
power plug back in to the power source.

WARNING: If any water enters the Motor Housing, it is important that it is allowed to dry
out thoroughly before plugging the unit back into the power supply. There is risk of
electric shock if there is any moisture in the motor when the unit is plugged in.
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Storage and Disposal
If you do not plan to use the fan for extended periods of time, it is recommended that it is
cleaned and stored in a cool, dry place.
Do not dispose of electrical products with household waste. Please check
with your local council for advice on disposal or recycling. If electrical
appliances are disposed of in landfills or dumps, hazardous substances can
leak into the groundwater and get into the food chain, damaging your health
and well-being.

Troubleshooting
This section summarises a few common problems you might encounter when using the fan.
Please read the relevant sections in the manual for more detailed instructions.
The fan doesn’t work.
- Make sure the power plug is inserted securely into a mains outlet, and that the outlet is active.
- Make sure the Power Selector dial is set to 1, 2 or 3.
The fan doesn’t swing / oscillate.
- Push down the Oscillation Knob to start the fan head swinging. Pull the Oscillation Knob
back up to fix the direction of airflow
If the above steps do not work, please contact After Sales Support for assistance.

Technical Specifications
Power Requirements: 240V~, 50Hz
Power Consumption: 70W
Net Weight: 6.2kg
Ambient Operating Temperature ≤ 40°C
Height Range: 103 – 140cm

After Sales Support
The After Sales Support for this product is provided by Yale Prima Pty Ltd. For any complaints
or enquiries, please contact our Customer Centre:
Yale Prima Pty Ltd ABN 46 070 943 449
Unit 1, 192 Kingsgrove Road, Kingsgrove,
NSW 2208
Yale Prima Help Desk: 1300 366 155 (Australia)
(Operating Hours: Mon-Fri 08.30am to 06.00pm AEST)
Email: support@yaleprima.com.au
Model Number
SVS4A-40CR
Product Code
51394
Document Version
V0.08 dated 06-08-2015
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40cm Chrome Pedestal Fan

Repair and Refurbished
Goods or Parts Notice
Unfortunately, from time to time, faulty products are manufactured which need to be
returned to the Supplier for repair.
Please be aware that if your product is capable of retaining user-generated data (such as
files stored on a computer hard drive, telephone numbers stored on a mobile telephone,
songs stored on a portable media player, games saved on a games console or files stored
on a USB memory stick) during the process of repair, some or all of your stored data may
be lost.
We recommend you save this data elsewhere prior to sending the product for repair.
You should also be aware that rather than repairing goods, we may replace them with
refurbished goods of the same type or use refurbished parts in the repair process.
Please be assured though, refurbished parts or replacements are only used where
they meet ALDI’s stringent quality specifications.
If at any time you feel your repair is being handled unsatisfactorily, you may escalate your
complaint. Please telephone us on 1300 366 155 or write to us at:
YALE PRIMA PTY LTD
Unit 1, 192 Kingsgrove Road,
Kingsgrove, NSW 2208
®

STIRLING Help Desk 1300 366 155
(Operating Hours: Mon-Fri 08:30AM to 06:00PM AEST)
email: support@yaleprima.com.au
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